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Q:

It sounds like the original problem (barcode scanner does not scan or searches too high
for lower positions in towers) has re-surfaced. Perhaps there is an adjustment or some
other option to repair this that Cosmas can suggest.

Is the 9 pin communication cable for the carousel a straight through cable

or null-modem?

A

It's a straight - other than the one for the handling. The scan height is in DM27. If you think
that it does not scan at the proper height you may as well bend the BCR holder a little.

Make sure that the scan line stays horizontal.
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