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QQ::  
1. What should a user do if the shovel is stuck in the cassette? Would they manually remove 

the shovel from the cassette but leave the plate handler facing the  shelf, and leave the 
carousel in the same position? 

 
2. Does the ST 1801 command do the same thing as the robot reset button? Does the user 

have to send the ST 1801 command and press the robot reset button? 
 
3. Is there a command to read if the glass door is open? 
  
  

AA::  
1. Yes, I usually use a pen or a ruler to push the shovel back without moving the carrousel of 

the stacker. 
 
2. The button does many things. If the system is not initialised (after a ST 1900 or after 

power-up) it does the same as the "ST 1801" 
 
3. Yes, "RD 1811" 
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