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Q:

| have just been given additional information about Novartis Boston, they will want to use 384
way Nunc plates, which are over 17mm high. Please let me know what you can do about this
for us.

A:

We have cassettes with different pitch. The next standard pitch is 28mm. We can also make
special pitch cassettes. Note that your driver will have to send the configuration information
for different pitches.
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