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Q:

Unbeknownst to me, we had a 9 cassette StoreX unit in our loading dock.
| just connected it and sent the initialization command.
The carousel homes quickly, then slows down when it approaches cassette 1, but never

stops!

Is there something wrong with this unit? Maybe the home sensor?

A:

No, you have to position the carrousel (e. g. "WR DMO 1") to stop it. The slow rotation is a
leftover form the incubators that rotate by default.

If you want to check the sensor: It is an optical sensor that sits under the turntable. The PLC
inputs are 000 and 001. You can read the sensor by "RD 0" or "RD 1". The sensor is on
except if it "looks" through one of the holes of the turntable.
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