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Q:

| have a questions regarding all the incubators. Can they be configured to hold standard
plates and tip boxes in the same incubator? | thought it can hold either 1 or the other and
that you can not mix different heights in the same unit. Along the same note, tip boxes are
slightly taller then deepwell plates. Can we mix all 3 into the same instrument?

A

Yes, they can handle various plate types and/or tip boxes. Note that very long tips (e.g.
100mm length) may require a special Gate. Please specify maximum height of goods.
Please verify also that your user interface in your software allows to work with various
pitches. You will have to allow the user to configure the different cassettes.
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