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QQ::  
We have a problem with the lifting mechanism on the Humid incubator.   
It is starting to seize in the drives, we have lubricated it and it works for a 
while then starts stopping again.   
We are wondering if it is possible to replace the whole lifting mechanism as one piece with 
another, as the rest of the incubator is functioning correctly.   
Can you tell me if this is possible? 
 
 

AA::  
Yes, you can either replace the lift assembly (..the assembly that moves up 
and down) or the entire handling. Can you please provide us the serial 
number of the unit (RD DM109) or send a JEPG picture of the lift. The early 
versions are different form the new. 
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