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QQ::  
The engineering guys here on site have put in some work to get the third Tecan carousel unit 
functioning, we had it all working fine until yesterday when we lost comes between the PC 
and the carousel. We have checked the com link between the PC and the carousel and the 
signal is definitely getting as far as the RS232 connection. When we take off the cover there 
is an interface between the RS232 and the PLC (fitted to cut out interference from a 
Genesis). We are not sure if the comes problem is between the RS232 and the interface or 
from the interface to the PLC. Could you send a circuit diagram of interface so that we can 
check the comes link all the way to the PLC?  
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