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Q:Q:
We recently purchased an STX44 and I'm trying to configure it with the correct pitch. We 
have the 50 mm deep-well cassettes. I sent the command "WR DM23 50" but that appears to
be nowhere near the correct value. What do I need to change to make this correct?

A:A:
DM23 holds the pitch. Per our definition DWP are ~42mm high but the pitch of the cassettes 
is 50mm. In this case you will need to

WR DM23 1713 (pitch of 50mm)
WR DM25 10 (number of levels of the cassette)
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