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QQ::    
I do have another question regarding the Storex. The customer is asking, 
"I'm writing this e-mail to let you know that the 
incubator works fine after you switched it, the only thing is that the alarm 
goes off every time the plate is in or out of the incubator (it beeps right 
after the back window closes)." 
  
Can you describe the alarm conditions, what causes it to go off, etc. and 
what to do to silence it? 
 

AA::  
Seems you have an alarm. The most common is that the glass door is not properly closed. 
Look for the red light inside the chamber on the proximity switch that detects the latch of 
the glass door. 
  
Another possibility is that the Gate Closed Switch is not detected (Back Door). You can 
easily check this by "RD 2" should return a "1" when the Gate is closed. 
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